
For Nonprofits, By Nonprofits.

Educational
Services

We provide various trainings, all of which can be customized to meet your needs and are available to 
you in person and at your location.  In addition, our trainings can be utilized by those throughout your 
organization including board members, employees, and/or volunteers.  The following is a list of the types 
of trainings available to NPIP members:

•	 Addressing Personnel Challenges Through 
Effective Leadership

•	 Adolescent Bullying
•	 Appropriate Professional Workplace Behavior
•	 Bullying in the Workplace
•	 Collision Response 
•	 Concussion Management
•	 Confidentiality in the Workplace
•	 Creating Balance in the Nonprofit
•	 Crisis Communication and Media Relations
•	 Defensive Driving
•	 Defusing Anger in the Workplace
•	 Developing and Managing Volunteer 

Programs
•	 Diversity in the Workplace
•	 Diversity with a Focus on Sexual Harassment
•	 Dos and Don’ts of Discipline
•	 Driver Training Simulator (DTS)
•	 Driving Skills Cone Course
•	 Enhancing Workplace Climate

•	 Front-line Liability Issues Overview
•	 Hiring Smart 
•	 Impairment Recognition
•	 Managing a Multi-Generational Workforce
•	 Maintaining Professional Boundaries
•	 Maintaining a Professional Work Environment
•	 Managing Conflict
•	 Managing the Risks of Social Media
•	 Performance Appraisals
•	 Recognizing and Reporting Child Abuse
•	 Recognizing and Reporting Vulnerable Adult 

and Elderly Abuse
•	 Right Response Training
•	 Sexual Harassment in the Workplace
•	 Supervision of Children
•	 True Colors® - Communicating With People 

Who Think Differently Part 1
•	 True Colors® - Communicating With   

People Who Think Differently Part 2

For a complete description of each training, visit www.npip.org.

Our On-site Trainings

For more information, visit www.npip.org or call 800.407.2027

NPIP now provides online access to on demand trainings, 
webinars, e-trainings, and other tools through our risk 
management platform My Risk Solutions. To learn more go to 
Online Resources at: www.npip.org. 
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